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--. Re: N o r @ e d f 6 & M T  d' 1 i 

---.I___ - - . . ._- --.--cT&ification of CPNI ing (February 6,  006) 
Docket No. E506 -060 and EB et No. 06-36 / 
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In compliance with the FCC's &wc Notice, DA 06-223 (ylealeased on January 30.2@6), 

.I._ :Dear Ms. Dortc&---.--l / ! /' 

- - - . . - . . ~ ~ p ~ ~ ~ n C ~ . . W ~ ~ ~ ~ ~ ~ ~  CPNI mles. /' /' 

,.' 
/ / ---..__. -I -.,-. 

Northern New Mexico Telecom hqebffiles its report 
certification avd accompan*dkrneot explaining 

annual CPM officer / 
pee-5 ensm{ / 

/ ..._.. -.-, 

Should you have any questions or 

/.---. 
undersigned. 

/.-.-- 
-...----- ._.____., .- _..--.-- 

----___ 

D A W  GRAY 
,.-&eral Manager 

/ *..---. 
_/"" 

Mr. Byron McCo~JfXf4{6email) 
BeiXeyZOrint ing ,  I=. (via email) 
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unless such disclosurt is required by a 4 a h I  subpoena or is used for the$.owing purposes: 

- ' - " ' - ' l n t o - b i l l . - ~ - . ~ ~ ~ e n t  for the Company's services or (2) to p5mct the rights or property 

/--- 

/' 
-4 

-.,._ -/+- 

/< / 

of the Company or its customers. A Company employee y i ece ives  or obtains CPNI for the /' 

purpose of providing any telecommunications s e ~ ~ d s h a l l  use such information only for SII 
/--c' 

Fd d'' 

/ ...e.' --.--.-..,pu~ose, and shall not use suc!-iipfonnahon for any marketing purpose. ,/"' 
./ -.-.._- 

,/' 

A Company eniployee shall disclose CPNI only upon an affiimstive refpest by the 

customer and only after validating that the persan requesting the informxib; is the person that 

owned the account with the Company. The validation p p d i n u s t ,  at a minimum, include 

,/' 

,..*' 
._,+.' 

_*. 
,_.e- 

,>,. 

asking the person requesting CPNI for-ihe-tSit-fciur digits of the customer's social security '- 
..-,.-.,-,,,-.. . ~~____,,_,_,,r__._C..-. --..--- --. 

number and only disclosing the CPNI if the con-ect four digits are provided. No Company ,,/ 
employee shalt disclose CPNf to a person other than the customer unless the customer 

d /' 
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dly reqwhng that the custome& CPNI be &scloscd to that :: 
~ ! 

............. .. ,! 
! 

....... 

,,,I.' 

._ ,*' ....... 

p&'on, 

.... The..dompa&'keeps irecord oiall instances where &Nl is disclosed or provided to 

third parties,,.or.wlwre third parties a id lowed a6cess to CPNf (hereinafter referred to as 'the 

CPNI. record"). AII e&ployec that.&scloses C€$K to a third phty or fdlows a .;hid party access , '  

'tG~CPNl'must add to the CPNt record the namc and addre$ of tho thirdpady, a description of 

the reasons for t&..d.i<ctfosure of the CPP; the specific CPNI that was discbsed, and any writtea 

authorization from the customer";o disclow the ,CPNl. This remrd'is maintained by the 

Company for a minimd period of one year. , l,' 
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The Compmy holds training sessions twice each mont$.+o train employees as t o  when 
,.,I' 

.... they are and are not a u t h ~ z e d ' k  use or disclose CPNI. Employee attendance at the.& training 
..... ....... 

,.., 
' . , . ,.,.,I, . 

. .  

sessions is mandatory. 

Should the Company make a deci$idto ...... modify its prohibition on $hi use of CPNI for 

Under M 

circumstances will CPNI be used fur any marketing purpost,yntil after the Company bas sent 

...... ./' 
...... _., <. ,' 

. . . . . .  .,,,marketing purposes, it~,.will--'.hotify all employees of any such n@ifications. 
. . . . . .  ... -. .. 

customers the noticcs required by 47 C.F.R. 5 64.2008.rind received the customer opt-in or opt- 

out approvals required for such use of.C.PNI; Sales personnel must obtain wrjaen supenkory 

approval before soliciting customer approval for any out-bound marketing campaign. The 

Company will establish a system by which the status of a customer's CPNI approval can be 

clearly establish4 if the Company changes its current policy d d & i d e s  to use CPNI in an out- 

bound sales or marketing campaign. Upon, sgch..a.ch&ge in Company policy, employees must 

add to the CPNI record a description of each such out-bound marketing campaign, the specific 

CPNI that wac used in the campaign, and what products and services were offered as part of the'" 
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